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AIR CONDITIONING AND HEATING
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Red Flags

Refer to the sales departmant if the customer’s system requires
changes due to any of the following conditions / obsarvations:

* Are thers airflow problems?
* Too hot In the summer or oo cold in the winter?
* Leakage in the duct system?

Noise

+ Are there nolse Issues? fe.y., vibrations, whistling)

Refngerants

* Will | be changing refrigerants? (May need fo
change mataring device, fine set, or coll)

Cycling
» |5 the unit cycling a lot?
Comfort

* Have there been problems with comfort—too hot or
t00 cold—in the past?

Remodeled

* Since the house was bullt, has It been remodaled or
have rooms been added-on?
(More rooms to heal/cool? Mors Insulation?)

Bullding Codes

* Have there been any changes In bullding or
mechanical codes? (2.g., aluminum wiring prohibited;
ordinances for outsida noise from condansing units.)

Venting

* Are there any concerns about venting? (e.g., a
midrange furnace vented Into a masonry chimney)

Fuel Changes

+ Would replacement ba an-opportunity to change fuel
type? (8.9., off fo gas, electric to gas; ete.)

Safety Issues

» Carbon monoxidg present?
* Fugl laaks?
» Unsafe wiring?

Repair History

* Has the compressor been replaced?
* Has the heat exchanger been replaced?

REPAIR OR REPLACE REPORT CARD

Reminder: If the outdoor unit is replaced,
the Indoor coll probably needs to ba replaced.
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